SET-50™ Sharp Edge Tester
Warranty Policy

INTRODUCTION

Thank you for your purchase of a SET-50™ Sharp Edge Tester. The following
Limited Warranty applies only to the SET-50™ Sharp Edge Tester, and only for
SET-50™ Sharp Edge Testers, purchased from Technical Engineering Service
(TES).

WARRANTY INFORMATION

What does this limited warranty cover?

This Limited Warranty covers any defects in material or workmanship under
normal use during the Warranty Period. During the Warranty Period, TES will repair
or replace at no charge (except shipping costs), the SET-50™ or parts thereof that
prove defective because of improper material or workmanship, under normal use
and maintenance.

What will we do to correct problems?

TES will inspect the tool to determine the issue. TES will either repair the SET-50™
at no charge, using new or refurbished/replacement parts OR replace the tool with
a new SET-50™.

How long does the coverage last?

The warranty period for the SET-50™ Sharp Edge Tester purchased from TES is
one (1) year from the purchase date. Extended warranties up to four (4) additional
years are available for purchase. The warranty period begins on the date of
shipment. To utilize the warranty, website or email contact requesting warranty
repair or replacement must be dated within the warranty period. A replacement
SET-50™ or part assumes the remaining warranty of the original SET-50™ or 60
days from the date of replacement or repair, whichever is longer.

What does this limited warranty not cover?

This Limited Warranty does not cover any problem that is caused by: conditions,
malfunctions or damage not resulting from defects in material or workmanship.
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How do | obtain warranty service?
To obtain warranty service within the warranty period:

1) Contact TES via email at info@saferedges.com. Provide a photo of the
damage/defect and a photo of the serial number on the label on the side of
the SET-50™.

2) Visit our web site (https://saferedges.com/lookup) to submit a request form.
In the form select the ‘Repair Request’ option and provide the requested
information for your SET-50™.

3) Visit our web site (https://saferedges.com/quote/) to find product details,
calibration information, and warranty status for your tool. To find your
product details you will need the Serial Number from the tool and the Email
Address associated with the device purchase or registration.
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REGISTRATION

If your SET-50™ Sharp Edge Tester is not already, you should register it to
activate the warranty and ensure you have access to current product
documentation.

Once registered you can find product details, calibration information,
and warranty status for your tool.

[=]

SET-50™ Product Registration
https://saferedges.com/register

o
]

Provide Details

Serial Number i .
On the registration page, you

will need to supply the Serial

Company Number for your tool, the
. Company name and Location
Location where it will be used, and the
Email address of the primary
Email

contact.

REGISTER PRODUCT

The Serial Number is written or printed on a sticker attached to the tool.
If you have problems finding your Serial Number, please email us at
info@safereges.com.
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SPECIFICATIONS
The following are details on the physical characteristics of the tool and tap caps.

SET-50™ Sharp Edge Tester
= Weight: 0.21 kg (7.30 0z)
= Length (body): 52 mm (2.05 in)
» Length (overall): 184 mm (7.24 in)
= Height: 35 mm (1.38 in)
» Force: 0.68 kg (1.5 Ib) at midpoint
» Body: Ruggedized fiberglass infused plastic
= Arm/Head: Nickel coated steel

Note: Material information sheets are available on request. Please reach out
via the contact page on our website for details.

THE ORIGINAL SHARP EDGE TESTER

There are many companies around the world that attempt to imitate the SET-50™
Sharp Edge Tester and TC-3™ Tape Caps. Please be aware they do not use the
same quality components or provide the appropriate material for optimal safety
standard testing. These shortcomings can easily result in premature fatigue and
breakage. Poorly constructed testing tools and tape caps also lead to inaccurate
test results.

Copyright 1973-2026 Technical Engineering Service. Revised 2026. All rights reserved.
No part of this document may be duplicated without the express written permission.

The SET-50™ Sharp Edge Tester and TC-3™ Tape Cap Kit are trademarks of Technical Engineering Service.
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